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VWP |, KDYHEHHQW P SIHWWHG ZIVK KRZ Z HGDOFDWHV
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D VSHFLDODAWHP E® VR REVHUYH 5HP HPELDGFH' D VKLY Z L@EH
| LRQMGE\ <HDUGL DQGVKH ZLO®BDG XV IQRDVZR P LOWH
VBFHDNV DP ) LD® RQ) UGD ZH ZL@EH FHOELDAL]
EKIBLHOLQ 1 HHG E\ LOVMIY VIKH FKLEUHQ VIR FRP H VR VFKRROLO
P XI V. DQG VINH SDUMQ VRP H VSHFLDOHYHQWV

0 DNH VXUH \ RX GRN DAVRXU GIDU. GDVHV DQG Z DK RXAW RUDQ
| ®HUV DQG HP DL DERX\M XVXUH HYHQA VR VKDWD@R  RXU
FKLOBUHQ FDQVENH SDUNV
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© KDVD GYHO WIAR RXUGHZ \MP
7KLY Z HHN Z H KDYH KIVWKH J URXQG LXQQIQU. 6\ FDP RUH KDYH EHHQ Z RINQJ KDUG DQG DOR' \WH DGXOV DUH V RP SURWHG
,QP DWWV Z H KDYH FROIXHG \R Z RUN KDUG RQ RXUMP HV WJEBN DQG<HDU  Z RQRXUIQFOW 7756 EDWB 7KH KDYH HQR HG VRP H H WD
EUDNIP H IROWHUKDUG Z RIN : H KDYH DOR EHHQ FRQIDXIQI R Z RUN RQ RXUDGGEMRQ DQG VXEWDFIRQ VN @ DQG \WH FKICUHQ KDYH EHHQ UHD®
FKDEIQI Q) \WWHP VHOHV Z WK \WH Z RUG SUREGP V DQG P XGMWNOBUREGP V
Q( QK ZH KDYHWBUIMG BRNQI DWD GHZ ERRNq / HRQ DQG \WH 3 OFH %4-HHQ 7KLY KDV D AUFXV WWHP H DQG VR Z H KDYH HQR HG BDLQQ)
DERXVWKH FIUFXV DQG R FRXWH HQIR\ [Q) VRP H IUHVK SRS FRWQ
,QVAHQAH Z H KDYH FRQIXHG R \WWLQN DERXVWDQP DY DQG KXP DQV 7KLY WP Z H DUH JRQI \R EH GDUQQ) DERXVWNH GLIHWIYH V MAMP ) RURXU
IIYAMBMRQKY Z HHNZH EHIDQE\ WIQNQ) DERXWIXHWIRQY Z H DOHDG. KDYH DQG Z H VSHQMWRP H WP H UHV IBUFKIQ) R EXIG VRP H NQRZ BIGIH
UHDG. IRUWH UAVWRL \KH XQW
,QKMRY ZH DUHJRQI R EH GDUQQ) DERXWNH 5 RP DQV : H EHIDQ\WH XQWA BDUQQI DERXWKURQRBI\ © HKDGBW R 1IXQ SXWDI GLIHHQW
HYHQN LQR FKURQRBJ IFDCRGHUDQG Z H Z HH VXWBUMHG B\ KRZ RGRUQHZ VRP H WP V Z HUH
<RXUNBO\WP H Z RUGV \KLY Z HHN DUA
&KIRQREJ\ g SXNDY WIQIV IQR WP H RGHU
/ DQMDg D @KWKDWY QRUP DD 1QD P HBCFDVH Z W JOW SDQHY' VKDV D KDQGBI VR IWFDQ EH FDUIHG
( DIHUG \R EH U-D® H FWG
+RP HZRWN
7KLY Z HHN\ RXUFKL@G Z I@KDYH VRP H DEGAMRQ DQG VXEWDRURQ TXHWIRQY VR FRP SBMW IRUP DWWV ) RU( QU@ , KDYH JLYHQVRP H MMEDMRQ
TXHIRQV [Q D VIP LOUMIVB! \R RXUS HDAIQJ 0 DMLY BMWRQY
71P H7DEGN 5 RAN 6 LY DQG UHDAQ) DUH DOR SDUAR \ RXUFKLGY KRP HZ RIN 3 BDVH UHFRG HDFK UHDG XV Q) RXUQHZ. 9RRP 5 HDGHUS SS




$ J UHDVWABUAR \WH \MUP \KLY Z HHN 7 KH FKIGUHQ KDYH HQIR HG WH I WEMAR RXUQHZ ERRNIQ( QIOK
@KH6HIWK * IDQAE\ 2 VFDU:  L@H ) URP WH IIIAWHZ SDIHV Z H KDYH EHHQZ UMY H SDQGHG QRXQ SKUDV N
DQG WHDMYH FOXVHY 2 XUMBUZ UMAUWKLY Z HHN KDYH EHHQ 1 RRKADK
,Q6 FIHQFH DQG* HRIWDSK\ ZH KDYH F IR SBMWIG RXUTP P HVRQ GV V@ IRY( YROMRQ DQG , GKHIMIQF HDQG
7KH$P D] RQ Z KHIHE\ \WH FKICBUHQ FRP SBM SRAMY EDV I RQ\WHURZ Q UAVHDUFK RQWH V EMPW 7 KH,
GRNBYHD
,QP DWV ZH KDYH EHHQ ®DUQQ) DERXWDF R/ DQG P XTBBN 6 RP H R WH FKIGUHQ IRXQG \KLY UD® WEN,
DVWH KDYH QRAHBICHG VRP HR WHLUMP HV \BE®N N §Z BIGIH
7TRS 7756 XVHY

7RS ( GVKHG XVHY/

1 RIFHV
< ORFNG6S$7VQH{WHN * 36 0 RQAD 5HDAQI 7XHV 0 DWV SDSHU DQGSDSHU : HG DQGO DWV SDSHU
7KXW
+RP HZ RINGXH 1Q) UGD\ V DQG Z H KDYH RXUZ HHND VSHR) WAV
< UP HP EWDQFH DMP EO 7XHVED

$ UMXUZ RQ GKIQN.QI @\H D FLYICHQI IQHHU IQ \WH
0 MRQO DP P RW 6 WDP IHVW4+ H FROF MG KLV

FHUMEDW DQG ' SUQWG P DP P R \WRSK\ DW
DQDZ DG FHHP RQ. DVB OP RXW $ UV

XQYHW
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